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Norristown launches new website and releases new app

Norristown, PA - Norristown Municipality is making customer service and citizen engagement a
priority by launching a new website and mobile app. Now you can easily stay up to date on
Norristown news, upcoming events, and municipal services with a freshly revised website and
newly released APP.

The website has a fresh look, clutter free design and easier navigation. Residents will be able to
submit service requests such the Right to Know form, street light outages, potholes and property
maintenance complaints—including attaching photos.

According to Crandall Jones, Municipal Administrator, “We’re excited to launch our new site and
mobile app, as we’re moving toward improved transparency and access to municipal services. Our
enhanced social media make it easier for residents to access information and services—whether
they are on a desktop, tablet or smartphone. These augmentations lay the foundation for us to
continue to evolve and expand access to services going forward.”

In addition to the website the Norristown mobile APP will be available free of charge for iPhone,
and Android phones/tablets by mid January. Users can easily interact with municipal social media
and receive up to the minute alerts and message notifications. Features also include to the town
calendar and news, Arts and Culture, Sports and Recreation, and Eat Around Town. As a first step
toward, full-service online payments, you can also make secure online payments to the borough
through the app or see current employment openings.

“In today’s world, mobile apps offer Norristown a better way to connect with residents, businesses,
and visitors,” said Suzy Keenan, communications strategist with OCV, LLC, the app’s developer.
“And mobile apps are an innovative way for residents to share municipal news and events with
family, friends and neighbors.”

Visit us at www.norristown.org and Look for Norristown in the Google Play or Apple stores.
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