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HELP	
  US	
  TO	
  SERVE	
  YOU	
  BETTER	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
Call	
  9-­‐1-­‐1	
  immediately	
  about	
  all	
  suspicious	
  activity	
  or	
  criminal	
  
activity	
  in	
  progress.	
  	
  Bilingual	
  services	
  are	
  offered	
  by	
  the	
  county	
  
when	
  you	
  call.	
  

• For	
  police	
  information	
  or	
  non-­‐emergencies,	
  dial	
  (610)270-­‐
0977.	
  

• Report	
  anonymously	
  at	
  (610)278-­‐8477	
  or	
  
NPDTips@norristown.org	
  

• The	
  Norristown	
  Police	
  Department	
  is	
  here	
  to	
  serve	
  ANY	
  
victim/witness	
  of	
  crime.	
  A	
  person’s	
  legal	
  status	
  is	
  not	
  taken	
  
into	
  consideration	
  when	
  reporting	
  suspicious	
  activity	
  or	
  
criminal	
  activity.	
  

	
  
Police	
  are	
  warning	
  residents	
  about	
  scams	
  whereby	
  possible	
  
criminals,	
  posing	
  as	
  “Water	
  Company”	
  or	
  similar	
  public	
  utility	
  
workers	
  are	
  trying	
  to	
  enter	
  homes	
  by	
  telling	
  residents	
  that	
  they	
  
need	
  to	
  “Check	
  the	
  water	
  pipes”	
  
	
  
Police	
  are	
  reminding	
  all	
  residents	
  to	
  be	
  cautious	
  when	
  allowing	
  any	
  
worker	
  access	
  into	
  their	
  homes	
  or	
  businesses.	
  
	
  
Remember:	
  
Stop	
  and	
  think:	
  Are	
  you	
  expecting	
  anyone	
  to	
  come	
  to	
  your	
  home?	
  
Remember	
  that	
  most	
  utility	
  companies	
  won’t	
  send	
  a	
  worker	
  to	
  your	
  
home	
  unannounced.	
  They	
  usually	
  will	
  make	
  an	
  appointment	
  before	
  
showing	
  up.	
  
	
  
Utility	
  workers	
  will	
  always	
  have	
  proper	
  identification	
  including	
  their	
  
picture	
  and	
  Utility	
  Company	
  name.	
  
Look	
  for	
  the	
  company	
  logo	
  on	
  the	
  person’s	
  uniform	
  and	
  vehicle.	
  
In	
  most	
  cases,	
  all	
  public	
  utilities	
  have	
  the	
  ability	
  to	
  make	
  any	
  checks	
  
for	
  proper	
  service	
  at	
  points	
  outside	
  of	
  the	
  home.	
  
Call	
  the	
  worker’s	
  utility	
  company	
  using	
  the	
  directory	
  assisted	
  listed	
  
phone	
  number	
  to	
  confirm	
  the	
  workers	
  identity	
  and	
  work	
  order.	
  
If	
  you	
  are	
  elderly	
  or	
  home	
  alone,	
  have	
  the	
  worker	
  schedule	
  an	
  
appointment	
  for	
  another	
  time	
  when	
  you	
  can	
  be	
  accompanied	
  by	
  
another	
  person.	
  
Call	
  the	
  police	
  immediately	
  and	
  report	
  any	
  suspicious	
  activity	
  or	
  people	
  
trying	
  to	
  enter	
  or	
  moving	
  around	
  your	
  or	
  your	
  neighbor’s	
  home.	
  


