
 
RESIDENT FEEDBACK SURVEY 

 
As Norristown embarks on its FIRST Capital Improvement Plan, it is                   
important to us that residents have a say in what projects the Municipality 
invests in and pursues. 
 
Using the information provided on the various initiatives proposed by staff, 
please fill out the following survey to let municipal staff and the Municipal 
Council know exactly what you think! 

Thank you for your participation  

in helping decide the future of Norristown! 

NAME: 

 

ADDRESS: 

 

WHAT BEST DESCRIBES YOU (Please check one): 

 

 

 Resident   Business Owner  Other (Please Describe Below) 



How the Survey will Work….. 

Residents are encouraged to use this survey to provide municipal staff and                     
Municipal Council on what projects they (the residents) would like to pursue.  
 
This Survey will ask that you to indicate your level of interest for each project 
and their category by checking off boxes labeled: Support, Somewhat Support, 
Somewhat Against, Against.   
 
An example is provided below to illustrate how to give feedback: 

 
 
Residents will also be able to provide comments to give staff and Council a                
better understanding of what they (the residents) want pertaining a particular 
project. An example is provided below: 
 

Please indicate your level of interest in this survey: 

SUPPORT Somewhat  
Support 

Somewhat Against AGAINST 

Please provide any comments you might have about this survey: 

This is where residents can provide additional feedback! 

 



The big question is “What do residents want?”  
 
Resident opinions are a crucial aspect of Norristown FIRST CIP. Please rank 
the projects below (from 1-6) in order of interest 
 
 

1—Most interested project (you want to see this done first) 
6—project you are least interested in having done 

 
 

 

 Municipal Park Improvements 

 Property Acquisition for Police Station/Rec. Center 

 
Public Works Vehicles and Equipment 
(i.e. Street Sweeper, Landscaping, Backhoes, etc.)  

 
Public Safety Vehicles and Equipment 
(i.e. police cruisers & fire support vehicles) 

 Economic Development Initiatives 

 Municipal Hall & Garage Renovations 

Ranking Resident Preferences ... 



Municipal Facility Renovations 

Please indicate your level of interest in renovating municipal facilities 

SUPPORT Somewhat  
Support 

Somewhat 
Against 

AGAINST 

Please indicate your interest in the following projects 

PROJECT 1— Property Acquisition for Police Station/Community Center 

SUPPORT Somewhat  
Support 

Somewhat 
Against 

AGAINST 

PROJECT 2— Municipal  Hall  & Garage Renovations 

SUPPORT Somewhat  
Support 

Somewhat 
Against 

AGAINST 

PROJECT 3— Municipal  Hall HVAC  Repair/Replacement 

SUPPORT Somewhat  
Support 

Somewhat 
Against 

AGAINST 

Use a          to let us know your interest. √ 



Please provide any comments you might have about this category: 

 



Economic Development Initiatives 

Please indicate your level of interest in development initiatives 

SUPPORT Somewhat  
Support 

Somewhat 
Against 

AGAINST 

Please indicate your interest in the following projects 

PROJECT 1— Property Acquisition for Strategic Economic Dev. Initiatives 

SUPPORT Somewhat  
Support 

Somewhat 
Against 

AGAINST 

Other (please describe your ideas on the next page) 

SUPPORT Somewhat  
Support 

Somewhat 
Against 

AGAINST 

Use a          to let us know your interest. √ 

Another proposed aspect of the Capital Improvement Plan is to  invest in 
economic development initiatives. These initiatives will be designed to                         
encourage development throughout the Municipality and include such  
projects as property acquisition and home-ownership incentives.  
 
Be sure to speak with our Planning and Development staff to discuss  all of 
the opportunities  that the Municipality could pursue  using Capital                    
Improvement Funding.  
 
Please Note: 
CIP funds will not replace, inhibit, or dissuade the Municipality from utiliz-
ing obtained and/or potential grant funding for  municipal projects.  



Please provide any comments you might have about this category: 

 



Fleet & Equipment Acquisitions 

Please indicate your level of interest in acquiring fleet and equipment  

SUPPORT Somewhat  
Support 

Somewhat 
Against 

AGAINST 

Please indicate your interest in the following projects 

Public Works Vehicles and Equipment 

SUPPORT Somewhat  
Support 

Somewhat 
Against 

AGAINST 

For example: 
 Road Repair Equipment and a street sweeper 
 Landscaping Equipment (i.e. brush chipper & mowers) 
 Heavy Equipment (i.e. backhoes, loaders, etc.) 

Public Safety Vehicles and Equipment 

SUPPORT Somewhat  
Support 

Somewhat 
Against 

AGAINST 

For example: 
 Police Cruisers 
 Fire Engines and Support Vehicles  for our Fire Dept.  
 

Use a          to let us know your interest. √ 



Please provide any comments you might have about this category: 

 



Which parks should be invested in: (please select five) 

 Ackey’s Field  MLK Park 

 

 
Albert P. Parker 
“Cherry Street” 

 Poley Park 

 Bartasch Park  Riverfront Park 

 Blue Mill Field  Simmons Park 

 Elmwood Park  Scagg Cottman 

 Guardino Park  Walnut St. Park 

 McCann Park  Washington St. 

Municipal Park Improvements 

Please indicate your level of interest in improving our parks 

SUPPORT Somewhat  
Support 

Somewhat 
Against 

AGAINST 

Use a          to let us know your interest. √ 



Please provide any comments you might have about this category: 

 



Take a Closer Look at Norristown’s  

FIRST-EVER Capital Improvement Plan  

by visiting  

 

Norristown.org/CIP2017.html 
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